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1 Jak resetovat heslo

Jak resetovat heslo administratora

Razné zafizeni HIKVISION maji rlizny postup pro reset hesla administratora.
Dokument popisuje reset hesla pomoci SADP nebo lokalniho GUI NVR/DVR

na rlznych zafizenich.

1. Reset hesla pomoci SADP Tool

Nastroj:

SADP Tool B version: V3.0.0.2
Pomoci nasledujiciho odkazu stahnete posledni verzi nastroje:

http://overseas.hikvision.com/en/tools 82.html

Pfipojte zafizeni do mistni sité a otevienim SADP Tool vyhledejte online zafizeni.

Zvolte zafizeni a kliknéte na Forget Password — Zapomenuté heslo:

1 BMadify Network Parameters

OLE - Do e | Secariy | Bt Adcrecs | Bo | Scftwers Msriion | 1P tovy | HTTR Pors. | Device Seral Now
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Na obrazovce se Vam objevi jedno ze tfi nasledujicich oken.

Restore Default Password

Restore Default Password

1. Jeiii vyZzadovano zadani Security |
Security Code:

Code, pokracujte metodou 1.

Confirm Cancel

=X

engineers

Expart

@ ter 2 Input the key or impeet the ey file received
From the &l =nginess bo reset the password

2. Je-li vyZadovan kdédovany soubor,
lar the devics,

& Import Ble

pokracujte metodou 2.

Maw Pacowond

Coirfirrs Password

m Ll

Beset Pagsword

3. el vyZadovan kédovany soubor nebo
kli¢ — Key, pokracujte metodou 3.

Impioet File

New Password:
Confirm Passward:

Reget Metwork Camsras Sasswords

Confirm Canced

- © Hikvision Digital Technology Co., Ltd. All Rights Reserved.



HIKVISION

3 Jak resetovat heslo

Metoda 1

Zkopirujte polozky Start Time a Device Serial No a poté tyto udaje poslete emailem teamu
technické podpory HIKVISION na adresu support.eu@hikvision.com.

3 m At 1 Modify Network Parameters

| M6 Address | Wb Gty | PG Prefirtangth | Support TG | 16 Modifatie | 1Pt DHED

| Support DHER

Team technické podpory HIKVISION Vam zasle nékolik bezpeénostnich kod - Security code.
Prosim vyberte kéd odpovidajici aktualnimu datu zafizeni.

Vlozte bezpecnostni kdd a kliknéte na tlacitko Confirm — Potvrdit. Heslo bude
resetovano na 12345.

Restore Default Password b8

Restore Default Password

1 Security Code; | SeyqgeSSoR]

2 Car'r:EE
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Metoda 2

Kliknutim na tlacitko Export ulozte XML soubor, ktery poté poslete emailem teamu technické
podpory HIKVISION na adresu support.eu@hikvision.com.

° Step 1: Click Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or QR code photo to cur technica

enginesrs.

Expaort

Team technické podpory HIKVISION Vam zasle zpét Sifrovany soubor. Nastavte cestu k souboru,

zadejte Vase nové heslo a potvrdte ho. Kliknutim na tlacitko Confirm — Potvrdit bude vase heslo
vyresetované.

o Step 2 input the key or import the key file received

from the technical engineer to reset the password

for the devica.

e Import Rie

1 CifUsers/daisheng

hikvision.com/De | 3

MNewe Password: ssesessssees

2 Strang — - -

Canfirm Password: (eessesessses

Pozndmka: Soubor, ktery obdrZite je platny 24 hodin.
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Metoda 3

Pomoci této metody muzZete exportovat XML soubor nebo udélat fotku QR kédu.

Pokud exportujete XML soubor, pouZijte pro reset hesla metodu 2.
Poridite-li fotku QR kédu, je tfeba fotku zaslat teamu technické podpory Hikvision na adresu

support.eu@hikvision.com.

Team technické podpory HIKVISION Vam zasle kli¢ — Key, ktery obsahuje kombinaci pismen a Cisel
(8 bytes).

Zvolte polozku Input Key, zadejte kli¢ a poté zadejte nové heslo a potvrdte ho. Kliknutim na
tlacitko Confirm — Potvrdit vyresetujete heslo zafizeni.

o Step 2: Input the key or import the key file received
from the technical engineer to reset the passwerd
for the device,

@® Input Key Import File
) | I 55449116 ]
New Password: esccRoORRRBROR

2 Strong

Confirm Password: eesesesesssses

Reset Network Cameras' Passwords
note |=

Pozndmka: Pokud chcete ve stejny okamZik resetovat hesla pfipojenych kamer, oznacte prosim zatrhdvaci
policko “Reset Network Cameras’ Passwords”. Hesla v kamerdch budou vyresetovand spolecné s heslem NVR.
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2. Reset hesla pomoci lokalniho menu NVR/DVR

Dvojklikem v levém dolnim rohu grafického rozhrani mistniho menu NVR/DVR oteviete okno pro
reset hesla zafizeni.

Cancel

ZaSlete prosim Device Serial No a Device start time teamu technické podpory Hikvision na
adresu support.eu@hikvision.com. Team technické podpory Vam zasle bezpecnostni kédy —
Secure Code

Pozndmka: Jak ziskat Device Serial No a Device start time zjistite v ¢dsti Metoda 1.

Zadejte odpovidajici bezpecnostni kéd a poté kliknéte na OK.

Reset Password

1620140821BBRR477336813WCVU
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Zadejte jméno uZivatele - User name a nové heslo, poté kliknéte na OK.

Activation

*EEFEEETEL

& valid password range [8-16]. You can use a combination
of numbers, lowercase, uppercase and special character
for your password with at least two kinds of them
contained.
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3. Vzor mailu pro technickou podporu Hikvision

Metoda 1

Dear Technical support team,

We don’t remember the Admin password of our device so we would like to
ask you for cooperation with password reset. Here are important
information:

Customer Information

Name: (napsat Vase jméno)

Company Name: (napsat ndzev vasi firmy)

Country: Czech Republic

Type: (Napsat End user jste-li koncovy zdkaznik, nebo Installer, jste-li instalacni firma)

Purchase from: ADI Global Distribution

Device Information
Firmware Version: (napsat verzi firmwaru)
Complete Device Serial Number: (napsat celé vyrobni ¢islo)

Start Time: (napsat hodnotu)

Best Regards,

Podpis
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Metoda 2

Dear Technical support team,

We don’t remember the Admin password of our device so we would like to
ask you for cooperation with password reset. Here are important
information:

Customer Information

Name: (napsat Vase jméno)

Company Name: (napsat ndzev vasi firmy)

Country: Czech Republic

Type: (Napsat End user jste-li koncovy zdkaznik, nebo Installer, jste-li instalacni firma)

Purchase from: ADI Global Distribution

Device Information
Firmware Version: (napsat verzi firmwaru)
Complete Device Serial Number: (napsat celé vyrobni ¢islo)

The XML file is enclosed. (pfipojit XML soubor)

Best Regards,

Podpis
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Metoda 3

V pripadé zasilani XML souboru, pouzijte vzor Metoda 2. V pfipadé QR kddu
pouZijte nasledujici:

Dear Technical support team,

We don’t remember the Admin password of our device so we would like to
ask you for cooperation with password reset. Here are important
information:

Customer Information

Name: (napsat Vase jméno)

Company Name: (napsat ndzev vasi firmy)

Country: Czech Republic

Type: (Napsat End user jste-li koncovy zdkaznik, nebo Installer, jste-li instalacni firma)

Purchase from: ADI Global Distribution

Device Information
Firmware Version: (napsat verzi firmwaru)
Complete Device Serial Number: (napsat celé vyrobni ¢islo)

The QR code is enclosed. (pfipojit fotku)

Best Regards,

Podpis

- © Hikvision Digital Technology Co., Ltd. All Rights Reserved.



HIKVISION

11 Jak resetovat heslo

Reset pomoci lokdlniho menu

Dear Technical support team,

We don’t remember the Admin password of our device so we would like to
ask you for cooperation with password reset. Here are important
information:

Customer Information

Name: (napsat Vase jméno)

Company Name: (napsat ndzev vasi firmy)

Country: Czech Republic

Type: (Napsat End user jste-li koncovy zdkaznik, nebo Installer, jste-li instalacni firma)

Purchase from: ADI Global Distribution

Device Information
Firmware Version: (napsat verzi firmwaru)
Complete Device Serial Number: (napsat celé vyrobni ¢islo)

Start Time: (napsat hodnotu)

Best Regards,

Podpis
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